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I am very proud of the way our Awesome team worked last year from April 2020 to March 
2021. The staff rose to the challenge of working under lockdown and did everything they 
could to address the impact on children, young people and families. The team was 
constantly adapting and developing new ways to ensure Islington children and young 
people were not forgotten during the pandemic.

In the spirit of ‘Fun Comes First and  the Rest Follows’, this meant creatively using social In the spirit of ‘Fun Comes First and  the Rest Follows’, this meant creatively using social 
media channels when closed. Hosting fun things to do at home on our website’s 
‘Adventurous Hangout’ page. Staff stayed in contact with local children and families by 
phoning and emailing to check in, maintaining the great relationships with our 
communities.

From delivering food parcels, play packs, christmas presents to dedicated play havens for From delivering food parcels, play packs, christmas presents to dedicated play havens for 
families, operating bubble systems and dedicated services for children of key workers. 
Every opportunity was taken across all six playgrounds to support the impact of the 
pandemic on children, young people and families. 

It will be sometime before we are able to fully understand the impact of the pandemic and It will be sometime before we are able to fully understand the impact of the pandemic and 
three national lockdowns on children and young people. However through the play service 
we offer, we continue to work towards the borough vision to make Islington a great place to 
grow up in.

Guy Lawrence - Managing Director

Introduction
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A little about us
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Our mission
To give every child in Islington the opportunity
 to positively develop through play in a fun, 

safe and challenging environment, and to support, 
enhance and make a difference in the surrounding community.

Our vision
To provide adventure playgrounds in Islington that are safe 
and welcoming spaces, with a strong sense of local 

ownership and social purpose.

To empower children and young people to achieve their potential 
and improve their health, well-being and resilience, 

with the support of dedicated, qualified and creative employees.with the support of dedicated, qualified and creative employees.

Our values
Putting children, young people, families and carers 

at the centre of everything we do 
and ensuring their experience is truly awesome.

Building a culture where employees love 
to give their best every day and communities feel pride 
in adventure play services in their neighbourhoods.in adventure play services in their neighbourhoods.

Investing any surplus Awesome makes to 
continuously improve our play offer, facilities and resources.

Wherever possible employing and spending locally.

Committing to professional development and to be 
pioneering in the children’s services workforce.
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We had 23,408 hits on our website.
We reached 2,726 people through our 
Facebook and Twitter social media channels.

We made regular phone calls in  Lockdown
to 87 vunerable families.

Of the 88 families that attended 
49% had not attended an 
adventure playground before

80% of the children we asked said  they
 are able to take risks on the playground
77% said it's somewhere they can relax 
on the playground

Between April 2020 and March 2021 
we had  958 children attend our six 
Adventure  playgrounds
for a total of 17,088 visits .

www.

Despite spending most of the year unable to offer our normal play 
service to children and young people, our team has worked 
incredibly hard and creatively to respond to the local needs. 
In partnership with Islington’s Play and Youth Service and Public Health 
we were able to respond and support local children and families in the height 
of the Pandemic.

Our year at a g
lance 



“ I have seen a huge improvement with my son's social ability 
and his confidence. The playground being open was crucial for 
children during the difficult time of the pandemic.”
                                       Cape Adventure Playground  Parent

Games that included social distancing
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Responding to the pandemic
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The past 12 months have been like no other. We’re 
proud of how we rose to the challenges, in what has 
been completely unprecedented times.
Our priority has been keeping staff and children safe during the 
pandemic. We’ve done this in all sorts of ways. Working with public 
health we interpreted  the range of national guidelines, to ensure 
children had a safe space to play. Putting in place PPE and 
rigorous cleaning regimes supported us, to operate alongside 
key services for children.  A bubble system at first and then 
predominantly outdoors, when other services stop running predominantly outdoors, when other services stop running 
including schools.

We also worked in partnership with London Play and the 
National Lottery to turn the adventure playgrounds into 
Safe Havens, during late evenings and weekends for families.  
Families were able to self isolate outdoors, as a family when 
everyone was being asked to remain indoors, other than 2hrs 
a day for exercise. a day for exercise. 

Knowing that many of the children we work with live in 
overcrowded accommodation and have little space to play, 
keeping our play offer running through the pandemic was 
our top priority. 

Our organisation is made up of predominantly playwork staff who 
work directly with children,  which meant there was no option to 
work from home during the lockdowns. Staff across the whole work from home during the lockdowns. Staff across the whole 
organisation continued to be there for children, despite all the 
unknown risks. Our senior managers, whose job it was to handle 
our day-to-day response to the pandemic, made sure frontline 
staff had PPE and that the facilities were maintained during the 
lockdown peak periods.

For a short period our service couldn’t be delivered face-to-face, 
so we transferred online, as we battled to keep in touch with so we transferred online, as we battled to keep in touch with 
children and families who needed us. Staff creating online 
content for children to do at home, staying in touch with 
vulnerable families by phone, being an ear for parents and a 
familiar voice for children and young people.  

“I’m incredibly proud of our Awesome family and all the  
passion, ambition and hard work the team showed through the 
peak times of the crisis and beyond, to help children and peak times of the crisis and beyond, to help children and 
young people feel safe and happy.”  Guy Lawrence - Managing Director
   



7

April
2020

May

July

September

June

From 23rd March PM 
announces the first UK 
lockdown, ordering 
people to 
“stay at home”.
On the 16th April 
lockdown is extended.lockdown is extended.

Awesome takes everything online, with 
‘Adventurous Hangout’ on our website 
and social media platforms. Calling 
vunerable families to see how they are 
doing.

PM announces a conditional plan for lifting
lockdown, and says that people who cannot 
work from home should return to the 
workplace but avoid public transport.

Awesome staff and 
registered children
continue to use our 
online platforms to 
share fun, creative and
and exciting things to
do at home.do at home.
Senior managers 
ensure the playgrounds 
are maintained.  

1st June, Phased re-opening of schools and
our play offer. 23rd June PM announces
2 mtr social distancing rule. 

Awesome follow 
schools in introducing
bubbles of children. 
Allowing children to 
play, socially distant 
in bubbles of up to 15.  

We ran a summer play
offer with 2 bubbles of
15 children  per day.
The bubbles  had to be
consistent each week. 
Friends got to hang out. 

‘Rule of six’ - indoor and 
out door social 
gatherings above six 
band. PM announces new
restrictions, including a 
return to working from 
home and 10pm curfewhome and 10pm curfew
for hospitality sector.

Lockdown restrictions
eased further, including 
reopening indoor
theatres, bowling
alleys and soft play.

We continued to deliver our summer offer 
with social distancing and the use of 
outdoor space only. Even with restrictions 
easing there was no real change in the 
guidance for play provision. 

More restrictions are eased, including 
reopening of pubs, restaurants and 
hairdressers.

We continued to deliver a outdoor only play 
offer, while schools debated closures.  

August
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We continued to 
deliver a play offer, 
including during the 
school holiday period. 
Restictions required 
the offer to be outdoors
only. only. 
 
 

5th November, 
second national
lockdown comes into 
force . PM announces
up to three
households will be
able to meet duringable to meet during
a five day Christmas 
period

19 December, PM
announces tougher
restrictions for
London and South East.
With a new ‘Stay at 
Home’ alert level.

PM says children
should return to 
school after the 
Christmas break, 
but warns restrictions 
in England will get

PM expected to 
publish roadmap for
lifting the lockdown.

Our social distance 
play offer outdoors 
continues to support 
the health & wellbeingthe health & wellbeing
of Islington children. 
The play opportunities 
contimue to get even 
more creative. 

Planned return to 
school for primary and 
secondary school
students in England.

At the end of October PM announces a 
second lockdown. 

Our play offer continues outdoors only,
following the outdoor playground 
goverment guidance.

tougher. 6th January England enters
third national lockdown. 
Our Playgrounds close for one week 
while we discuss with Public Health and 
Islington Council’s Play and Youth team, 
how we can continue our outdoor play 
offer safely. offer safely. 

Our awesome team go door to door 
delivering christmas presents donated by
the East London Business Alliance, for 
vunerable children.

Our play offer continues to support children
and young people as they plan to return to 
school. We all look foward to seeing the 
final stages of the PM’s road map come to
fruition. 

October
2020/21
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“It was good for them to have the opportunity to socialise with 
their friends and offer some normality. Life seemed almost 
normal again. Thank you for the support from the staff of 
Waterside Adventure Playground. They made my parenting 
and working life so much easier.”
                                      Waterside Adventure Playground  Parent
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What a difference being able to play makes: 
Coming back to a playground

Case Study - Andrei, 
Three Corners Adventure Playground
It was clearly visible that after a long time in 
isolation, children missed playing and seeing 
their friends. For the first few days, they only 
wanted to do free play in the playground and 
were just happy being with each other, in their 
own bubble. 

We had a few children who, due to We had a few children who, due to 
various reasons, had to isolate for longer periods 
of time. It was clear that some of them were very 
aware of and would react to loud noises and 
bigger crowds of children. On the first day of 
being back open, they told us that they felt
nervous and sometimes scared when it is noisy. 
Hearing that, we started planning activities Hearing that, we started planning activities 
around feelings, more specifically making them 
express their feelings through discussions and 
interactive displays. They created a board where 
they said how isolation and the current situation with the virus makes them feel and how they 
would like to feel in the future. This gave them a safe place to express their emotions and to let 
any stagnant feelings out. 

Specifically there was one child called Joe aged 9 that when they first attended was wearing a 
face mask and was not engaging or interacting with other children or staff. Joe was a child 
who before lockdown would regularly attend and would be the instigator of starting new 
games or coming up with ideas of things to do on the playground. He was known as one of 
our “die hard’ children first on the playground and the last to leave.

Although wearing masks on the playground was entirely up to parents and the children this 
wasn't for a health reason or because the parents were insisting, after talking to Joe this was wasn't for a health reason or because the parents were insisting, after talking to Joe this was 
because Joe kept watching the news and he was scared and said even at home he was 
wearing a mask because he didn't know what to do. Joe wasn't attending school as he was 
currently logging in virtually and he wasn't therefore getting to mix with anyone except those 
in his household, he also admitted to watching the news and having it on in the background 
when his mum was working from another room.

Still Joe attended everyday and as a staff team we never asked him to remove his mask and 
actually we deterred other children from mentioning it, we wanted Joe to feel comfortable and actually we deterred other children from mentioning it, we wanted Joe to feel comfortable and 
safe and know that we had measures in place that we were following , some of these 
measures involved creating new socially distanced games, which we always tried to 
encourage Joe to take part in, with no joy.

After attending for almost 2 weeks wearing a mask, Joe came in one day and had a piece of 
paper in his hand. I asked Joe what it was and Joe excitedly said it was a new game that he 
had been thinking about and making up at home and he wanted to play it. Joe called some 
other children over and got them to stand in a circle making sure that they weren't touching other children over and got them to stand in a circle making sure that they weren't touching 
or near each other. Joe went on to explain the rules of the game and even got the staff team 
involved. Joe came to life, you could see how excited he was to be a part of something that he 
had created. During the game Joe ran over to me and said “can I take this off now I'm hot”, I 
said to Joe it's up to him its his decision, Joe took the mask off and put it in his pocket and ran 
off to play again. 



“The playground was a life line during the secound lockdown. 
My children did not get to feel the full effect of being in 
lockdown which I think helped them massively. ”
                                    Cornwallis Adventure Playground  Parent

11



12

Our work with Partners

Food bank
ELBA Christmas Toy Appeal

Neighbourhood Safe Haven’sPlay Parcels
In partnership with London Play 
we distributed emergency play
parcels to all the users of the 
adventure playgrounds. The 
parcels included a unique deck 
of 52 playing cards, each 
describing a game or activity to describing a game or activity to 
be played at home or even over 
the phone with relatives or friends. 
Also a range of small and simple 
props to support the games they 
describe, such as chalk, balloons, 
drawing materials and minifigures, 
were included in the box.were included in the box.

During the first lockdown we
quickly realised that there would 
be food watage from all the
local services having to close.
We worked with local providers 
to reduce any food waste and to 

In partnership with East London Business Alliance 
we set out to make Christmas during lockdown
very special. We were coming to the end of a 
difficult year for many children due to COVID-19 
and its consequences. With many of the 
families we work with surviving on minimal 
income, experiencing over crowding, play income, experiencing over crowding, play 
deprivation, centres and clubs closing, adverse 
impact on education, mental health the list goes on. 
Our parnership supported distributing  toys to 
support children and families in need at Christmas. 
In the hope of bringing some joy to Islington 
children, facing worries and experiencing challenges that no child should need to face. 

support Islington’s food bank. Staff collected donations 
from across the six playgrounds we manage and local 
service providers to take to the food bank. Our adventure 
playgrounds are in the heart of the communities in which 
we work, housing some of the countries most 
financially disadvantaged familes. 

Play was an early casualty of the coronavirus 
pandemic. Children’s lives were stopped in their 
tracks: schools and most playgrounds closed, 
families were confined to their homes and social 
interaction all but ceased. Neighbourhood Play Havens 
(NPH) ensure vulnerable children, or children that have 
lived for months in confinement and have had little or lived for months in confinement and have had little or 
no opportunity to play outside since lockdown had
a place to play in a familiar, supportive environment 
over the summer 2020.
In partnership with London Play, Awesome offered daily 
play sessions with specific time slots in weekday 
evenings and all day weekends during this summer 
for Islington residents.for Islington residents.



“The staff are friendly and welcoming. It’s amazing to be able to 
let my daughter go out and know she’s in a safe place. Big 
thank you to the staff for the hard work, dedication and always 
looking out for the children.”
                                    Waterside Adventure Playground  Parent
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www.awesomeadventureplay.org

facebook.com/awesomecic
@awesome_cic

Instagram.com/awesome_cic

youtube.com/awesome cic

Head office
85 Crouch Hill
Co/Cape Adventure Playground
Islington, London
N8 9EG
T: 020 7272 3777
EE: info@awesomecic.co.uk

Special thanks to Islington’s children, 
families, partners and volunteers,
who support the work we do. 


